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MNOACHUTEJIBHASA 3ATINCKA

Hacrosimass  gomonHuTenbHas npodecCHOHATIbHAS MPOTpaMMa MOBBIMICHUS KBATH(PHUKAIKUK TO3BOJIACT
3aJI0)KMTh OCHOBBI 3HAHMHA W KOMIECTEHIMA B 00acTH pa3pabOTKM M BHYTPEHHETO ayauTa CHCTEM
MeHepkMeHTa kadectBa (CMK), cootBercTByromux tpebosanusim cranmapra 1SO 9001:2015 (T'OCT P UCO
9001-2015), a TakXKe TMOBBICUTh KBATH(MHUKANUIO pa3pabOTIYMKOB M BHYTPEHHHX ayJUTOPOB CHCTEM
MEHEHKMEHTA KaueCTRa.

[IporpamMma paccunrtana Ha 32 aKaJeMUYSCKUX daca.
®opma 00y4eHHus: OTHAS.

Kareropusi o0y4aeMbIX: pYKOBOAMTEIM OpraHW3aluWii, JMIa, OTBETCTBEHHbIE 3a  pa3paboTKy,
COBEPILICHCTBOBAaHNE, BHYTPCHHHI ayJUT CUCTEM MEHEKMEHTa Ka4yeCTBa, 3aMHTEPECOBAHHBIC B MOJIYYCHHU
3HaHMI [0 BOIPOCAM OCBOEHHUS M mpuMeHeHus cranmapToB I1SO 9001:2015 (IT'OCT P MCO 9001-2015), 1SO
19011:2018 (I'OCT P MCO 19011-2021), a taxxe mpoBenenue BHyTpeHHero aynura CMK Ha cooTBeTcTBHE
ISO 9001:2015 (I'OCT P MCO 9001-2015).

MuHuMaIbHBIA YPOBeHb O00pa3oBaHUsl JIML, NPUHUMAEMbIX Ha oO0y4YeHMe: HE HIDKE CpPEOHEro
po(ecCHOHAIBHOTO 00Pa30BaHUS.

1. IEJIb MPOT'PAMMBbI:

Lenpto 0OyuyeHHs1 SBJISIETCS COBEPLICHCTBOBAHHME 3HAHMH M (WIM) IONyYeHHE HOBOM KOMIIETEHIIMH,
HeoOxoauMoil 1y mpodeccHOoHaNIBHON NeaTenbHOCTH B cepe pa3paboTKM, ayauTa M  COBEPLICHCTBOBAHUS
CHUCTEM MEHEIKMEHTa KayecTBa.

2. 3AJAYU [TPOI'PAMMBI:

— (dopmHupoBaHue y ciylaTeNe OCHOB MMOHATHHHOIO annapara MEHeXKMEHTa KauecTBa;

— ocBoeHue TpeboBanuii cranmapra ISO 9001:2015 (FOCT P HCO 9001-2015), dopmupoBanue y
cilymarejed NpaKkTHYECKHX HAaBBIKOB IO IUIAHUPOBaHUIO pa3zpaboTku / koppektupoBkn CMK B memsx eé
noAroToBky k ceprudukanuu no 1SO 9001:2015 (TOCT P UCO 9001-2015);

— ocBoeHue TpeboBanuii cranmapra ISO 19011:2018 (I'OCT P HCO 19011-2021), dopmupoBanue y
cilymarejled NpakTHUYECKHMX HAaBBIKOB M0 IUIAHUPOBAHUIO, IPOBEACHUIO, OQOPMIICHUIO PE3yJbTaTOB
BHyTpeHHero ayaura CMK.

3. HABHAYEHMUME ITPOT'PAMMBbI:
3.1. [ToBeimenue 3¢ HeKTUBHOCTH NPOGECCHOHANBHOM CIyKEOHOM NesTeIbHOCTH ¥ Pa3BUTHE HABBIKOB:

- npumenenus crangapra ISO 9001:2015 (I'OCT P MCO 9001-2015) kak OCHOBBI Al CO3MaHHS H
COBEPIIIECHCTBOBAHUS CUCTEMBI MEHE/PKMEHTA KauecTBa,
- paspabotku gokymenranuu CMK opranusanumu,

- IUTAaHUPOBAHMUS, MPOBEACHUS, 0OPMIICHHS Pe3ysIbTaToB BHyTpeHHero ayauta CMK nHa ocHoBe cTrangapta 1SO
19011:2018 (I'OCT P UCO 19011-2021).

4. MPEAINIOJIAI'AEMBIE PE3YJIbBTATBI OBYYEHUA:

4.1. Kanu¢ukanus, nojydyeHHasi B pe3yjbTare 00yueHHs, JacT BO3MOXKHOCTB JIMLAM, Ipoule M o0yJyeHue,
OCYIIECTBIIATh JEATENFHOCTh N0 pa3paboTke W BHyTpeHHeMy ayauTy CMK opranumzanuii B COOTBETCTBUH C
tpeboBanusivu 1ISO 9001:2015 (TOCT P MCO 9001-2015) Ha mpodeccHOHAILHOM ypPOBHE M BBIMOJHATH
KOHKPETHBIE TPYAOBBIE (PYHKIIHH.



4.2. Tlo pesynpratam oOyuyeHuss OyayT mpuoOpeTeHbl 3HAaHMS W HABBIKM MO BompocaM paszpabotku CMK
opraHmsanuii B COOTBETCTBHM ¢ TpeboBanmsamu ISO 9001:2015 (I'OCT P UCO 9001-2015) ¢ yuerom
COBPEMEHHBIX TpeOOBaHMI, IUIAHUPOBAHUS JAEATEIBHOCTH MO pa3paboTKe / KOPPEKTHUPOBKE CHCTEMEI
MEHE/DKMEHTa KayecTBa M MOAroToBKe e€ K ceprudukammu mo ISO 9001:2015 ('OCT P UCO 9001-2015),
3HAHMS W HaBBIKM IO BONPOCAM IUIAHMPOBAHMWS, OpPTaHM3alMU U MpoBeAeHUs BHyTpeHHero ayaura CMK Ha
cootBetctBre ISO 9001:2015 (TOCT P MCO 9001-2015).

5. MIEPEYEHb IPO®ECCUOHAJIbHBIX KOMIIETEHIIUM:

B pesynbrarte 00yUYeHUS 10 IAHHOMY KYPCY CAYIIATENN JIOJDKHBI 3HATh

- OCHOBHBIE TEPMHUHBI Kypca, 0a30oBbie TeopeTndeckue 3HaHus 0 CMK, 6a30Bbie TpeOOBaHUS AEHCTBYIOIIIX
CTaHAAPTOB Ha CHCTEMBI MEHEIXKMEHTa Ka4yecTBa, 0COOCHHOCTH UX IPUMEHEHUS,

- cocraB OCHOBHBIX IoOkyMeHTOB CMK, TpeOoBaHuUsI K HUM;

- mopsaaok pazpadorku CMK, moarorosku e€ k ceprudukannu, a Takxke npouenypy ceprupukannu CMK;

- OCHOBBI IPOIIECCHOTO MOJX0/1a M PUCK-OPHEHTHPOBAHHOT'O MBIIIICHUS,

- ©OazoBble TpeOoBanms cranmapra ISO 19011:2018 (I'OCT P MCO 19011-2021) x opraHuzauuv H
npoBeneHuo aynutoB CMK; BUIbI ayIUTOB; OPSIIOK IUTAHUPOBAHUS ¥ OPTaHU3AIMN BHYTPCHHUX ay/IUTOB;

- BHUJIBI pab0OYHX JOKYMEHTOB ayJUTOpa U OPSIOK UX MOJATOTOBKHY;

- METOBI IPOBENCHUS ayAuTa noapaszaeneHus u nporecca CMK;

- MOPSIOK aHaKu3a HAOJIIOACHUH ayuTa, UX KIacCH(UKAIINIO;

- MpaBuJa PETUCTPAIUU Pe3yJIbTATOB ayJuTa, OPOPMIICHHE OTYETHOCTH;

- IOPSOK OpPraHU3aliy IUIAHUPOBAHKS U KOHTPOJIS JAEMCTBUH 10 PE3yJIbTaTaM ayAuTa.

- TpeOoBaHUS K 00SI3aHHOCTSIM U KOMIICTCHTHOCTH ayAUTOPOB.

B pesynbrarte 00ydeHuUs o JaHHOMY KYPCY CAYIIATENH I0JDKHBI YMeTh:

- OpUMEHATh Ha TmpakTuke TpeboBanus cranaapra I1SO 9001:2015 (I'OCT P HMCO 9001-2015)
IUTaHUPOBAHUIO, PEATIN3aLiH, OLICHKE U YIIYUIIECHHUIO JEeSITEIbHOCTH NMPEIIPUSITHS;

- paspabarblBaTh OCHOBHBIC TOKYMEHTBI, HEOOXOQUMBIE AJISl CUCTEMbl MEHEPKMEHTA KauecTBa (HOJIUTHKY H
1IeJTH B 00J1aCTH KavecTBa, onucanus npoieccoB CMK);

- MPUMEHSTH MPOIECCHBIN MOJX0/ U PUCK-OPHEHTHPOBAHHOE MBIIUICHUE;

- IJIaHMPOBaTh M ocywlecTBIATh pazpaborky CMK u moarorosky e€ k ceprudukanuu no ISO 9001:2015
(TOCT P UCO 9001-2015);

- OpUMEHATh Ha TpakTuke TpeboBanus cranmapra ISO 19011:2018 (I'OCT P MCO 19011-2021) «
OpraHu3alliy U npoBeneHuto ayautos CMK;

- mnadupoBaTh ayaur CMK cormacHo 3agaHHBIM KPUTEpPHSIM M HPOBOAUTH €r0 IMOATOTOBKY, BKJIIOYAs
pa3paboTKy pabouux JOKYMEHTOB;

- mpoBoauTh BHyTpeHHuH ayaut CMK;

- aHaIM3MPOBATh HAOJIIONEHUS ayJUTa M COCTABIIATH TOUHBIE OTYETH O BHYTPEHHEM ayAuTe;

- OpraHM30BBIBaTH MOCIEAYIOUINE AEHCTBUA MO pe3ynbTraraM BHyTpeHHero ayauta CMK u KOHTpoinpoBaTh
WX BBINIOJTHEHNE.

6. YUEBHBIM IJIAH:

KomnnuecTBo yac. B TOM 4ucie

No Bcero
HasBanue QUCIUINIMHEL [MpakTuueckue
TEMBI Jlekun 4acoB
3aHATHS
1 TpeooBanusi crangapta ISO 9001:2015 ('OCT P 10 5 15
HCO 9001-2015). «CucteMbl MeHEI:)KMEHTA KayeCcTBA.
TpeGoBaHuMD.

Tpebosanusa crangapra ISO 9000:2015 (I'OCT P UCO
9000-2015). «CucreMbl MEHEIIKMEHTA KaueCTRa.
OCHOBHBIE TTOJIOKEHHS U CIIOBAPh)

2 TpeodoBanus crangapra ISO 19011:2018 'OCT P 8 7 15
HNCO 19011-2021) «PykoBoasimme yKazaHusi 1o
ayIUTy CHCTeM MeHeIKMEHTAa»




KonmuecTBo yac. B TOM 4ucie

No Bcero
Haspanwne nucnuniInHbl [IpakTrueckue
TEMBI Jlexmun JacoB
3aHSATHUSA
2.1 Cranmapt ISO 19011:2018 (TOCT P MUCO 19011-2021) 1 0 1
[Ipunune! ayaura, pucK-OpueHTUPOBAHHBIN MTOIXO]T K
ayJIuTy
2.2 Cragmapr ISO 19011:2018 (TOCT P ICO 19011-2021). 1 2 3

IIporpamma ayaAMTOPCKOM N€ATENBHOCTH, PUCKH U
BO3MOKHOCTH IIporpammsl ayauTta. Llenn aynuTa.
IloaroroBka k npoBeAcHUIO ayauTa. THauBuayansHoe
TUTAaHUPOBAHUE ayJUTa, PUCK-OPUEHTHPOBAHHBIN MOIXO0]]
K IJTaHUPOBaHUIO ayuTa. KOHTposbHbIE TUCTHI
(BOTIPOCHUKH)

2.3 Cranmapt ISO 19011:2018 (TOCT P MCO 19011-2021). 2 2 4
[IpoBenenue aymura. Metozs! ayauta. Coop
CBUJICTEIBCTB ayauTa. JIMHUS MOBEACHUS ayIuTOopa.
AyauT cucteMbl MEHEDKMEHTA. AYAUT HOBBIX
TpeOOBaHMI MEXKTYHAPOIHBIX CTAHIAPTOB B 00JIACTH
CHCTEM MEHE/DKMEHTa (KOHTEKCT OpraHUu3aliK, PUCKU U
BO3MOKHOCTH, JIAJICPCTBO)

24 Cranmapt ISO 19011:2018 (OCT P MCO 19011-2021). 3 3 6
Perucrtparust HaOmoeHui ayuta. HecooTBeTCTBHS U
HAXOJKH ayauTa. 3akiatodeHus ayauta. OdopMiicHue
pe3ynpTaToB ayauTa (0T4€ThI 00 ayaute). [eiicTBus
Tocyie MPOBeIeHUs ayauTa. AHaIN3 IPUINH
HECOOTBETCTBUI, KOPPEKTUPYIOLIUE ACHCTBUS

2.5 Crannapt ISO 19011:2018 (I'OCT P UCO 19011-2021). 1 0 1
Ob6s3anHOCTH ayIUTOPOB. KOMIIETEHTHOCTH U INYHBIE
KayecTBa ayIuTOPOB

3 Hrorosas arrecranus 0 2 2

Hroro: 18 14 32

7. KAJIEHJIAPHBII YYEBHbIN I'PA®UK:
4 pabouux JHs, KOHKPETHbBIE JaThl (IIepHo) O0YUCHUS YTBEPKIAAIOTCS IOTIOJIHUTEIBHO.
8. OPTAHU3ALIMOHHO-NIEAJATOT'MYECKHUE YCJIOBUA:

O0pazoBaTenbHas nmporpaMma oO0ydeHHs ONTHMANBHA IO JUTUTEILHOCTH 00YUYCHUS, COUCTAHUIO JICKIIUOHHBIX U
MPAKTUYECKUX 3aHATHH, a TAaKXkKe MO BUIAM W HOpMaThBaM y4eOHOU Harpysku. OObeM JEeKIMH COCTaBISET
56,3%, mpaktuueckux 3anatuii — 43,7% ot 001iero oobemMa 3aHITHIA.

O6p3,30BaTeJ'IBHa$I nporpaMma HCIOJB3YCT COBPEMCHHBIC MHHOBAIIMOHHBIC O6paBOBaTeJ'H:HI)IC TCXHOJIOTUHN K
CpeacTBa O6y‘lCHI/I$I, B TOM YHCJIC aKTUBHBIC METOAbI, aHAJIN3 KOHKPECTHBIX CI/ITyaI_II/If/i, HCIIOJIb30BAHUEC TCOPHUU U
MPAKTHUKU ITPUHATHUA YIIPABICHYCCKUX pemeHHﬁ, MNPUMECHCHUEC COBPEMEHHBIX METOJ0B KOHTPOJIA U YIIPABJICHUA
06pa30BaTeJH)HI)IM IIponIecCCoM.

OO6pasoBaTenbHas MporpaMMa HOCHT HPaKTUKO-OPHEHTHPOBAHHBIA XapakTep IO BHEIPEHUIO 3HAHUH H
TEXHOJIOTH, TOY4eHHBIX B TpoIiecce 00ydYeHHs, B IPAKTHUYECKYIO ACSITENBHOCTh ciymarenei. [lpaktnueckue
3aHATHS pa3paboTaHbl € OCOOBIM BHHMaHHEM K BOIpOcaM, Hauboliee YacTO BO3HHUKAIOUINM IPH
MIPOBEJCHUH BHEUTHUX M BHyTpeHHUX ayauToB CMK.

B npomecce mnoblmeHuss KBaidudukanuu oOecreynBaeTCsl HaAJEKAIIUH ypOBEHb NPO(ecCHOHaILHOTO
00pa3oBaHUs C UCIOJIB30BAaHUEM aKTUBHBIX METOAOB 00y4YeHHUs (AUCKYCCUH, JIEJIOBBIE UTPbI, paboTa B rpymnnax
(mo 2-4 yenoBeka), pelIeHUE CUTYAlMOHHBIX 3aJaHUN, MPAaKTUUYECKUE 3aHATHS), MPH KOTOPBIX CIyIIATEIH
B3aMMOJEHCTBYIOT HE TOJIBKO C MIPETOAABATENEM, HO U IPYT C APYTOM.




JIeKIIMOHHEBIC 3aHATHSA MMpOBOJAATCA B (1)OpM€ 6CCC,I[ npenogaBareiid CO CIylaTeIsAMU, COIIPOBOXKIAACMBIX
ACTAJIBHBIM INPE3CHTAMMOHHBIM MaTC€pUajiOM, W IPCAIIOIaraloT akKTUBHOC Y4YaCTHC cnymaTenefI B Iponecce
06CY)K,Z[CHI/I$I MaTepuajia Kypca Ha MNpuUMCpax ACATCIbHOCTU HX OpFaHH3aHHI7L I[OHOJ'IHI/ITGHBHLIG BOIIPOCHI
MMpernogaBaTeiid HAlIPaBJICHbI HA AKTHUBU3allUI0 YCBOCHUA MaTCpHraJia.

Tekynuii KOHTpOJb 32 YpPOBHEM JOCTHKEHHU CIyIIATENEed OCYIIECTBIAETCS IOCPEACTBOM MOHUTOPUHIA
aKTUBHOCTU CIyIIaTeJeil M BBINOJHEHHMS HMMHU TpaKTHYeCKUX 3anaHuil. Ilo OCHOBHBIM TemaM Kypca
MPEeIyCMOTPEH MPOMEXKYTOUHBIH KOHTPOJIb (3aueT) B (opMare TECTUPOBAHUS WM PEIICHHUS CUTYalMOHHBIX
3aJlaHUi.

[IpoBeneHre NpakTUYECKUX 3aHITHH OCHOBBHIBAETCS HA WHTEPAKTHBHOM MeETOAe OOy4YeHHs, MPU KOTOPOM
CIIyIIaTeNd B3aUMOJICUCTBYIOT HE TOJBKO C MpenoAaBaTelieM, HO U Apyr ¢ apyroM. Ilpu sTom nomMuHUpyeT
AKTUBHOCTH CJIYIIATENICH B TIPOIIeCcCe O0yUCHUSI.

[Iporpamma peanu3yeTcs C HCIONB30BAaHUEM Y4eOHO-METOANYECKHX MAaTepUasoB M Y4eOHBIX HOcoOuii,
BBIJIABAEMBIX KOKIOMY CIYIIATENIO:

- TCKCTHI IIPEACTABIACMBIX IIPCIIOAABATCIICEM IMTPE3CHTAIMOHHBIX MAaTCPUAJIOB;

- tekct cranaapra ISO 9001:2015 (TOCT P CO 9001-2015) anst yueOHbIX 11eei;

- OJTaHKWU JUTS IPAKTUYECKHX 3aTaHuMH.

Jnst mpoBeneHust 3aHsATUH 1o [IporpamMMe NpUBIIEKAIOTCS CHENUANMCTHI, UMEIOIIUE BhIcIee 00pa3oBaHUE U
HUMEIOIIUE MPAKTUIECKUH OMBIT B chepe pa3padOTKU U ayAUTa CUCTEM MEHEPKMEHTA KauecTBa.

9. ®OPMbI ATTECTAIIUU:

Wroropast arrecraius, o0eCICUMBAIOIIas MPOBEPKY M OLEHKY CTCIICHU OBJIAJCHHS CIIYIIATSIISIMH Y4eOHOTO
MaTepuaia U pa3BUTHS MPOGECCHOHATBHBIX KOMIICTCHIIUN — TECTUPOBAHUE.

10. OUEHOYHBIE MATEPHUAJIbI U UHBIE KOMIIOHEHTbI:

[To okoHUaHMHU OOY4YEHHS CITYIIATEIISIM TPEIAaraeTcsi HPOUTH UTOTOBYIO aTTECTaluIo B JOpME TECTUPOBAHHSL.
[To okoHuaHMK OOyUEHHS CIYIIATENSIM MIPEJIaraeTcsi MPOWTH UTOTOBYIO aTTECTAIMIO B (JOPME TECTUPOBAHUSI.
TecToBBIC 33/1aHMS BBIJAIOTCS YYaCTHUKAM B JIByX BapHaHTax, cojepikar 1o 12-16 Bonpocos, pa3aenéHHbIX Ha
3 6noka:

1) rect u3 8-10 BONpOCOB C HECKOJIBKMMHU BapHaHTaMK OTBETA (3a[aya aTTECTYEeMOrO CIIyIIATelNlsi COCTOUT B
BBIOOpE OIHOTO MPABUIILHOTO OTBETA 10 KAXKJOMY BOIIPOCY);

2) 3-5 OTKpHITHIX BoIpoca Ha moHUMaHue TpeboBanuii cranaapra 1ISO 9001:2015 (TOCT P MCO 9001-2015)
U JISUCTBUHN ayauTOPA;

3) cUTyalMOHHOE 3a/IaHKE Ha BBISIBJICHUE, OMMCAHNUE U KJIACCU(PHUKAIIUIO HECOOTBETCTBHSL.

ATTecTanus CYUTAeTCs MPONHACHHOM, €CITU TPOIICHT MPABIWILHBIX OTBETOB cocTaBwil He MeHee 50 % oT o0riero
KOJIMYECTBA BOMPOCOB.

[o pesymbTaram oOyueHHs CIyIIATENSIM, YCIIEITHO OCBOMBIIUM 00pa30BaTEeNbHYIO MPOrpaMMy H IPOIIEIIIAM
WUTOTOBYIO aTTECTALINIO, BHIIAETCS YJOCTOBEPEHHUE O MOBBIMICHUH KBATH()UKALIH.

Jlunam, He mpoOIIeNIIMM WTOTOBOM  aTTECTAlMM WJIM TOJYYMBIIMM HA WTOTOBOH  aTTeCTalllH
HEYIOBIIETBOPHUTEILHBIE PE3YIbTAThI, & TAKXKE JTUI[AM, OCBOMBIIIAM YaCTh MTPOTPAMMBI U (MJIH) OTYUCICHHBIM U3
00pa3oBaTeIbHON OPraHU3aINH, BBIIAETCS CIIpaBKa 00 00yYSHUH HITH O TIeprojie 00yUeHHS.

11. CIIMCOK JIUTEPATYPbI:

[Tpu peanuzarmu 0O6pa3zoBaTeNLHON MPOTPaMMBbI OyIyT H3y4aThCsl HIDKEYKa3aHHbIE HOPMATHUBHBIE JIOKYMEHTHI,
PETYJIHPYIOIHUE BOIIPOCHI MEHEKMEHTA Ka4eCTBa:



1. ISO 9000:2015 (TOCT P MCO 9000-2015). Cuctembl MeHemKMEeHTa KauecTBa. OCHOBHBIC MOOKCHHUS

U CJIOBaphb.
2. ISO 9001:2015 (I'OCT P MCO 9001-2015). Cuctembl MeHePKMEHTa KauecTBa. TpeOoBaHuUs.
3. ISO 19011:2018 (I'OCT P HCO 19011-2021). PykoBomsimiue yKa3zaHUsS MO ayIOUTy CHCTEM
MEHE/DKMEHTA.

12. METOJJMYECKOE OBECIIEUEHUE OBPA30OBATEJIbHOM ITPOI'PAMMBI:
—IIpe3eHTanMOHHBIE MaTepHAIbI IIPENoAaBaTelis (B SJICKTPOHHOM BH/IE).
—KommnekT pa3naToyHoro Marepuaia U MPaKTUIECKUX 3aJaHni U KaXKJIOTO CITyIIaTes.

13. CHCTEMA OIHEHKHN KAYECTBA OKA3AHUSA YCJIVYT:

Iepmckas TIII sBnsercst wieHoM MexayHaponHoi ToproBoit manatel ICC, CMK ceprudunuposana mo ISO

9001:2015 ('OCT P MCO 9001-2015). ITo uroram oOyueHHsI MPOBOIMTCS AHKETUPOBAHHE CIyIIaTe]ed Ha
HpEeIMET yJIOBICTBOPEHHOCTH KAY€CTBOM OKa3aHHBIX YCIYT.



